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Important Contacts 

Important Contacts 

Emergency, Police, Fire, and Medical 
Durham Police Non-Emergency 
Duke Police Non-Emergency 

*Durham Police respond to emergency 

Duke Mental/Physical Health Resources 

Duke CAPS 
Duke CAPS Crisis Line 
TimelyCare App 
Duke Student Hea Ith 
Duke Gender Violence Intervention 
DuWell 

Other Duke Resources 

Office of Institutional Equity 
Duke Student Affairs 
Grad & Prof Student Government 
Duke Parking and Transportation 
Duke Student Ombuds 
Disability Management System 
Duke Grad & Prof Student Services 

977 
(979) 560-4600 
(979) 684-2444 

calls off campus* 

(979) 660-7000 
(979) 660-7000, Option 2 
app.timelycare.com 
(979) 687-9355 
(984)569-0592 
students.duke.edu/duwell 

OIE.duke.edu 
Students.du ke.ed u 
G PSG.d u ke.ed u 
Parking.duke.edu 
Om buds@duke.edu 
Access.du ke.ed u 
Students.du ke.ed u/g pss 

https://Students.du
https://Access.du
mailto:buds@duke.edu
https://Parking.duke.edu
https://Students.du
https://OIE.duke.edu
https://students.duke.edu/duwell
https://app.timelycare.com


Resident Responsi bi I ities 
Maintenance Requests: 

Throughout the year, you might face challenges with air conditioning, leaky faucets, and pests in your 
apartment or home. Oftentimes the challenge isn't the technical issue, but how well you communicate 
with management and advocate for yourself. The following outlines the steps to addressing 
maintenance issues with management: 

~epo,,'<, 

-(( )) 
Visit the office after 4 hours if there Submit a maintenance request If management is 
hasn't been a response to emergencythrough the proper channels for unresponsive and 

issues such as structural damage, safety emergency and non-emergency requests inactive, reach out to 
hazards, or essential services. outlined in your lease (usually an on line the Off Campus & 

form, emailing, or calling). Community Housing 
Email management after 72 hours for office for a 

less urgent maintenance issues that Keep a written record of when and how consultation. 
aren't a health or safety risk. you reach out, as well as the property 

management's responses. 

Notice to Vacate: 
If you have plans to move out, it is important that you give written notice to your property 
management team within the timeframe outlined in your lease. Otherwise, your lease might be 
automatically renewed for another year, for which you will be financially responsible. 

Security Deposit: 
Before the end of your lease, you should take photos and tour the apartment with your property 
manager to identify outstanding damages. If your property manager identifies damage beyond 
normal wear-and-tear, you should expect a quote or invoice that verifies the cost of repairs, which will 
be taken out of your security deposit. 

Know Your Rights and Responsibilities as a Tenant: 
• In North Carolina, your landlord must keep your housing fit and safe. 

• As a tenant, you must pay your rent, keep your home clean, and not damage your home. 

• If needed, Duke students can get free legal advice from a local law firm by visiting 
gpsg.duke.edu (graduate and professional students) or dukestudentgovernment.org 
(undergraduates) and exploring the "Lawyer Assistance Program" pages. 

https://dukestudentgovernment.org
https://gpsg.duke.edu


Carry a purse or bag close 
to your body, not dangling 

by the straps. 

Put a wallet in an inside 
coat or front pants pocket, 

LiveSafe 
LiveSafe is a personal safety mobile app that Duke is providing to all 
students, faculty, and staff. The app provides a quick, convenient, and 
discrete way to communicate directly with Duke safety officials, enhancing 
your overall safety and allowing Duke Police to better protect you. 

1----------1 
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Safewalk 
Virtually walk family, friends and colleagues 

... - home or to another destination by monitoring 
their location on a real-time map. 

Emergency Options 
Call or message us and we'll use your location 
to send help immediately. 

Report Suspicious Activity 
See something? Have a concern? Share it 
with Duke Police. 

Report a Concern 
See a safety hazard or other issue? Share it 
with Duke Police. 

Track Campus Buses 
Check the real-time location of campus buses. 

Request a Duke Van 
From 6pm - 2am, Monday through Sunday, 
when/where Duke Transit is not in service, Duke 
Vans provides free, on-demand transportation for 
students and employees. 

Duke Resources 
Access emergency procedures and support services. 

Safety Awareness 

Know the neighborhoods where you 
live and work. Check out the locations 

of police and fire stations, public 
telephones, and hospitals. 

When using a ride share 
scooter or bike, obey 

traffic signs and laws, and 
do not park them on 
sidewalks or block 

pathways. 

Secure your bike by not a back pocket.
using a U-bolt style lock 
and attach through the 

wheel, frame, and a 
stationary object such 

as a bike rake. 

Trust your instincts. 
If something or someone 
makes you uneasy, avoid 

the person or leave. 

If you think someone is 
following you, switch 

direction or cross 
the street. 

Walk toward an open 
store, restaurant, or 

lighted house. 

Keep your car in good running -...'\. \Mi., 
condition. Make sure there is ~ Keep a list of all your 

valuables to include serialenough gas to get you where 
you're going and back. numbers and pictures. 

Remember: 
A lock is not a 
lock unless you 

Burglars like open 

lock it. 

ii parties. Know your 
guests and secure 

your property.
Always roll up the windows and 

lock car doors, even if you're 
coming right back. Check inside 

and out before getting in. 

Be sure to put away cell 
phones and headphones 

in order to tune in to 
your surroundings. 

Stick to well-lighted, 
well-traveled streets. 

Avoid shortcuts through 
wooded areas, parking 

lots, or alleys. 

Make your neighborhood 
and workplace safer by 
reporting broken street 
lights, cleaning up parks 

and vacant lots. 

Trim shrubbery and 
foliage so all doors and 

windows are visible. 



Be a Good Neighbor 

Duke Community Standard: 
• The Duke Community Standard applies to all students, both on and off campus. Students are 

expected to uphold the Duke Community Standard and can be held accountable for failing to 
doso. 

Medical Amnesty- Make the Call: 
• Because health and safety of students are of primary importance, students are encouraged 

not only to look out for their own health and safety but also for that of their peers. When a 
person's health and/or safety is/are threatened or appear(s) to be in jeopardy, immediate 
action should be taken to prevent injury/illness/danger. Dial 911 (or the Duke Police 
Department at (919) 684-2444 if you are on campus) for help. Whatever the particular need/ 
problem, it is important to respond in a responsible and timely manner. 

• Duke's Medical Amnesty Policy dictates that formal disciplinary action for a violation of 
possession or use of alcohol and other drugs will not be taken against students for whom 
medical assistance is sought, or those who seek medical assistance for themselves or for 
others. 

Durham City Noise Ordinance: 
• Durham's noise ordinance is 24/7 and covers "unreasonably loud" or 

"disturbing" noise and specifically prohibits amplified music after 11pm. 

)• The noise ordinance applies any time of day or night (limited to 60 dB, 
volume of "normal conversation") but becomes stricter after 11pm (limited 
to 50 dB, volume of "a quiet refrigerator"). 

• Durham's noise ordinance can result in criminal consequences: you can be 
cited or arrested for a violation. First time violations will be referred to the 
Durham County Misdemeanor Diversion Program. n 

Property Maintenance 
Yard Maintenance: 

• If you live in a house, you may be responsible for maintaining the yard. Check your lease or 
with your property management company to determine whether you are responsible for 
mowing the lawn, etc. 

• If you throw a party, make sure to clean up any trash in your yard immediately. 

• The City of Durham has an ordinance that requires residential properties to be maintained. If 
you are found in violation, you will receive a "Notice of Violation" and be required to remedy 

the situation within 70 days or you can be fined. 

Outdoor Furniture: 
• No couches on the porch or in your yard: You are not allowed to have indoor furniture 

outdoors, whether it's on your porch, in your yard, or in your driveway. 

• You can be issued a notice of violation and/or a fine and are required to remove the furniture 
within 70 days. 



Trash and Recycling 

Trash and Recycling Policy: 
• If you live in a house, you are responsible for taking your trash and/or recycling to the curb every 

week. If you live in an apartment, there will either be a dumpster that you are responsible for 
taking your trash/recycling to, or there will be a concierge trash/recycling service. You can check 
with the leasing office to learn how trash/recycling are handled at your complex. 

Collection Days: 
• Trash and recycling are collected on the same day, with recycling being collected every other 

week. Learn which day of the week your trash/recycling are collected at 
durhamnc.gov/solidwaste. 

• Place your bins on the curb between 6pm and 6am before collection. 

• You must retrieve your bins from the curb between pick up days, i.e. you can't just leave your 
bins at the curb. 

• Do not bring bare trash bags to the curb. If you have too much trash to fit in your bin, you can 
schedule a Bulk Trash Pick-Up. 

Bulk Trash Pick-Up: 
• If you have trash that exceeds the amount accepted in weekly trash pick- up, or have a bulky 

item (furniture, etc) that needs to go to the dump, you must schedule a bulk trash pick-up at 
durhamnc.gov/solidwaste. 

Recycling Reminders 

Do Recycle: Don't Recycle: 

Mi I k/Ju ice/Water Bottles Soiled Styrofoam Cups/Plates 
Clean Aluminum Foil Soiled Takeout Food Containers 

Paperback Books & Newspapers Plastic Bags 
Magazines & Envelopes Soiled Aluminum Foil 

Cardboard (Clean) Items That Did Not Fit In The Trash 
Metal Containers 

Plastic Cups 

https://durhamnc.gov/solidwaste
https://durhamnc.gov/solidwaste


Be a Good Neighbor (cont.) 

Tips for Hosting a Party: 
• Take time now to meet all your neighbors: Introduce yourself to your neighbors and get involved 

in the neighborhood-join the listserv, show up to the potluck, volunteer to help at neighborhood 
events, say hello when you see neighbors outside. Telling your neighbors that you're having a party 
shouldn't be the only times you talk to them. 

• Tell your neighbors you're having a party and give them your cell phone number. Encourage 
them to call or text you if there is an issue. This means that you need to be available for their text 
or call and that you need to correct the issue immediately if contacted. 

• Durham's noise ordinance applies 24/7. Don't have amplified sound outside. If you can hear 
your music from outside your house, it's too loud. 

• Keep it small: Think about the number of people the house or apartment was designed for. Large crowds 
are more difficult to keep quiet. You should have enough space to easily move the party inside if need be. 

Gather Safely: 

• Attend DuWell's Social Host Training before hosting your party. 
Have plenty of sober hosts. 

• Know who's in your home: limit your guest list to people you 
know. Have security measures in place to keep attendance under 
the maximum location occupancy. 

• BYOB parties save money and reduce risk. Don't serve hard alcohol. 
Offer substantial food to your guests such as pizza, chips/salsa, 
veggies/dip. Provide plentiful and easily accessible water, seltzer, 
or soda. 

• Make a plan for your guests'safe transportation: Think about 
whether your street is a safe place for Ubers/Lyfts to drop off and 
make alternative arrangements if need be. 

Reducing Noise 
Remind guests to be Don't let guests Take the time to Keep your windows and 
as quiet as possible congregate outside of periodically check the doors closed. 
when they arrive and your house, on your noise level both inside 

leave. porch, or in your yard. and outside of your home. 

In an Emergency, Dial 977: 

• In case of fire, health concerns, safety, or crime related emergencies, dial 911 to be connected 
to emergency responders like police, the fire department, or emergency medical services 

• Durham Police Department Non-Emergency Number: (919) 560-4600. Duke Police Department 
Non-Emergency Number: (919) 684-2444. 

• LiveSafe: LiveSafe is a personal safety mobile app that is available for all Duke students, faculty 
and staff. The app provides a quick, convenient, and discreet way to communicate directly with 
Duke Police, enhancing your overall safety and allowing Duke Police to better protect you. 




